
 
 

Third Quarter 2004 Compliance Reports

Potential Member Fraud - Undetermined
Billing Rules
Reimbursement
Benefit Coverage
Misuse of Company Property
Privacy

N=11

 
Compliance Reports YTD (3rd Quarter) 2004

Privacy

Misrepresentation of an NHP Employee

Nonpayment of Commercial Premium

Potential Member Fraud

Request to release from involuntary
commitment
Potential Member Fraud- Ruled Out

Unauthorized Use of an NHP member ID

Misuse of Company Property

Billing Rules
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Third Quarter Referral Sources

NHP Employees

Beacon Health Employee
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Referral Sources YTD (3rd Quarter)

NHP Employee
Provider
Hotline
Member
Alleged Member
Commercial Account
MassHealth
Beacon Health Employee

N=26

 
 



 
 
Compliance Orientation, Education and Training 
 
Audience/Topics Q1 Q2 Q3 Q4 Total
New Hires  

• Compliance Hotline 
• Non-retribution, Non-retaliation 

100%
(16) 

100%
(23)

100%
(21)

 

Current Employees 
• Compliance Hotline 
• Non-retribution, Non-retaliation 
• Fraud and Abuse 

33.2%
(96) 

86% 
(249) 

100%
(290) 

  

• Code of Ethics (approved 9/04) N/A N/A N/A   
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